NPort 5610-8

Applications 8 RS 232 NPort Server

Museums The NPort Server 5610-8 is designed for
Cabarets RS-232 industrial communication. Each of
Live Events the eight RS-232 port can control one
Cruise Ships device and support all regular RS232

Staging features like DTR/DSR and RTS/CTS flow

control. All of this makes the 5610-8 port
Benefits

Affordable

Ethernet link (IP)

Fully Manager compatible
8 RS-232 Serial Ports

server highly reliable and suitable for show
control applications using Ethernet/IP

connexions.

>> This model replaces the NPort Server
DE-308.
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Installation

Hardware Installation

Connecting to the Network Connecting Asynchronous Serial Devices
There are two ways to use the 10/100BaseT You may use the RJ-45 to female DB-9
Ethernet jack that is located on NPort Server cable (not included) with NPort Server Pro
Pro’s back panel. For many of the applications to connect serial devices to the server. Plug
using NPort Server Pro, you will simply plug one the RJ-45 connector into one of the serial
end of vyour FEthernet cable into the port jacks on the server’s rear panel, and
10/100BaseT jack, and the other end into the then connect the DBS connector to the
hub connected to your network. In this case, serial device (Adaptation cable may be
use a regular straight-through Ethernet cable. needed).

In some cases, such as when configuring
drivers and software, you will find it convenient

to hook NPort Server Pro directly to your

computer’s Ethernet card. To do this you will

1 DCD
need to use a cross-over cable, such as the H DSR
one supplied with your server. 3 RTS
4 GND I 10
5 TxD
Connecting the Power B RxD
After connecting NPort Server Pro to your ; Cél‘:;}
network, you should take the following steps to g DTR
10 -

connect the power cable. NPort Server Pra’s

power supply is designed to support S0 - 260

VAC, making it possible for you to use the

server regardless of your AC power supply’s ; [;KCDD ! ;2 ! ? ;

voltage. : bD {Q {\‘_’;_LF) QJ
4 DTR

Note: It is strongly recommended that NPort 5 GND 3T

Server Pro be connected to the network before g g?:

turning on the power. 8 CTS

1. Connect the power cord to NPort Server 9 -

Pro’s rear panel.

2. Plug the other end of the power cord into an

electrical outlet.

3. Turn the on/off switch to the I-position.

4. Check the power LED on the front panel to

verify that the server is receiving

power.
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Software Driver Installation

Installing NPort Administration Suite

Follow the steps given below to install NPort
Administration Suite on your \Windows-based
computer.

1. Run the NPort Administration Suite setup
program, provided in your package. This
software can also be downloaded from the
MOXA web site.

2. Click on Next when the Welcome window

opens to proceed with the installation.

3. Change, if needed, the target installation

folder and click on Next.

4. Change if needed, the location of the

program’s shortcuts and click on Next.

5. Click on Install to start installation of

program’s files.

6. The Installing window reports the progress
of the installation and when finished, a window
displays installation information report. Click

Next to continue with the installation.
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5 Setup - NPort Administration Suite Jo &

Welcome to the NPort
Administration Suite Setup Wizard

This wil install NPort Admiristration Suite Yerl 8 on your
compuler,

Itk recommended that yau close &l ather applicatians before
continting

Click Newt to continue, or Cancel to exit Setup.

Canesl

5/ Setup - NPort Administration Suite JoE

Select Destination Location
“where should NPort Admiristration Suite be installed?

L—J Setup will nstall NPort Administraion Suite inta the following folder.

To cortinue, click Next If you would like to select 3 different folder, click Browse:

|E\Program Fles\NPotadmins s | [ Browse..

At least 2,6 MB of free disk space is required

< Back Mext > Cancel

5 Setup - NPort Administration Suite Jo &

Select Start Menu Folder
Where should Setup plass the program's shortouts?

Setup wil create the progiam's shortcuts in the fallowing Start Menu folder,

To cortinue, click Next If you would like to select 3 different folder, click Browse:

| WPorl Adinistiation Sutd | [ Browse..

<Back || Mew> | [ Cancel |

@Selup - NPort Administration Suite

Ready to Install
Setup is now ready to begin instaling NPort Administration Suite on your computer,

Click Instal to continug with the installation, or click Back it you want to review or
change any seflings

Destination lacation:
C:AProgram Files\NFortadminS uite

Start Menu folder:
NPaort Administration Suite

<Back |f ntal Cancel

@Setup - NPort Administration Suite

Information
Plsase read the following important information before continLing,

Wwhen you are ready to continue with Setup, click Next

NFort Administiation Sute: ~

1. Component List
1. Utiities
2 Real Com Mode Support Package
3 IF Serial Lib Package

2 Utilities
Provides Configure, Monitor, and COM mapping admiristiation ukities for
NPart

3. Real Com Mode Support Package
Provides & misc b for Fieal COM management

e [

4. IP Serial Lib Package
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E Setup - NPort Administration Suite O3

7. Select Launch NPort Administrator and

Completing the NPort

. o Administration Suite Setup Wizard

click Finish. You can always run NPort o .y
Setup has frished installing NFort Administiation Suite an your

compuler. The application may be launched by selecting the

installed icons.

Administrator later from under the \Windows

Click Firish to exit Setup.

Start button.

Cl | Ck on i NPort Administrator-Monitor M

File Function Monitor View Help

8. NPort Administrator opens.

b 1 1 1 1 Ej-L sehsnmp Lg E%ﬂ h
Configuration into the Function tree view. E BT GEP Wb EGre U
Function ‘ Monitor - Stopped - 0 NPort(s)
= NPat No /| Model | MAC Address | 1P Address | alve
¥ Configuration
Moritor

Pt Moritar
i COM Mapping
G IP Address Report

) m 13

Message Log - | Monitor Log -0 |

Mo | Time | Description [

Nowr: 20/09/2007 09:47:10 A

Searching m

9. Click on Search icon to automatically

discover NPort Servers connected to your Searching for NPart.. 7 s
hDSt,S LAN Found 1 MPort(g). remain timeout = 4 second(s]

o | Model | MAC Address | IF Address [

1 MPart 5610-8 00:90:E8:04:24:42 192168.144.223

_ _ | Add NPort &

10. Click on the NPort server you would like to
add, and then click on Ok to continue. 2 Belect Fiom List Resean | Sekoldl | Ceasl |

Na | Model | MAC Address | IP Address |

1 NPort 5610-8 00:90:E8:06.24:42  192168.144.223

2 Input Maruallp IF &ddress l:l

tadel MPart 5110
Forts 1 Part(s]

o OK A Cancel
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11. The selected NPort appears on the list. T 0 = = |

Fle Eunction Menitor View Help

171 = 3 n
Evit 4dd  Remove  Bo Stop
Function | Monitor - Stopped - 1 NPort(s)
= E HPart No /| Model | MAC Address | 1P Address | Alivs

~ ) Configuration 1 NPart 56106 Q0SDEBNAZE2 192168144223 Mothlve

Paort Maritor
(i, COM Mapping
= IP Address Repon

< I} 2]

Message Log -0 | Monitor Log - 0 ]

Ho [ Time [ Description [

Nows: 20/09/2007 10:10:15

File Function COM Mapping View Help

12. Click on COM Mapping into the Function

L =2 = B
Exit Add Remove  APPY  Corfigure
. . . Function ‘ COM Mapping - 0 COM
tr‘ee view and then CI|Ck Add Icon. E-ﬁ NPort No /| Model [ 1P Address [Pot [ COMPot | Mode
€ Corfiguration
Monitar

Paort Moritor

F Address Report

<l

Message Log - | Moritor Log - 0]

Mo [ Time | Description [

Now: 20/09/2007 13:24:52 [ [

13. Select the NPort you whish to map and
i : . s ® Bl Erarr Rt | Rescn | seketal || Clemal |
click on Ok. This will map the NPort Server’'s i Twsien pamem
. , . =1 MPort 561048 00:00ES0A:24:42  192168.144.223 [ COM Part [ Mode
COM ports into your system. The NPort's serial
ports are mapped sequentially, starting from
the smallest available COM number. Higher
) 4 Input Manually P Aiddrese 7
COM numbers that are already assigned to o HPar 110
Foits: 1 Parifs]
_ ) T
other ports will be skipped.
| WOk | | X Ceunee
I
Now: 20/09j2007 13:24:52 | @

14. NPort Administrator now displays the "_}"“""fﬁ“‘"‘:’" ’é“’m
3 Racve Corfigae
NPort and ports that were just added to your _ funckon | CENM 2L =OEET)
Bl Mo /| Modl L. |Pot [ coMPor | Mode
. . F Pl Bas 1 e e
host computer. Click on Apply icon to apply the Fatioie_ |3 G 3 DM e D
3_ 5 TR 8 COME mmM:
. [ 12162144223 & coM7 HiPefomance. Ei
mapping. : [GNRIAE s et OE
< ~ | 2]
Messags Leg- 0 | Monker Lag - 0|
[T | T | Dpserghn [
I I
15. Click Yes to confirm the apply operation. f;“’b_;‘:";um:’“;;‘:: _ -y
& & 2 8 8
Function | COM Mapping - & COM
B No | Model T1P Addbers | Pot [ COMPoA [ Mode
Cordapa 1 NPon G108 1921681443223 1 oM HiPefenarce, FF0 Fra
Monine 2 NPort SE10-8 THERA Ty 2 oMy HiPerfomance, FE0 Era.
Por Moritor k] M4 HiPedoemance. 0 [ra
%?"W 5 DOME  bifetemere 7Dt
H (e o R i L oy
r:] _Eﬂ_ﬂ!? lW-MWDEr}:I
Mossage Log 0 | Murkar Lo 0| e || o |
Mo [ Time. |
b 20000120017 13:36:38 I I A
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;.GN"MI A dministratr COM Mapping ElIE‘—E
Fie furion COM Magpeg Yo el

4 & 2 8 .5

16. After the mapping has been applied, a

Functio il COM Mapping - 8 COM
message box remembers to check the NPort e e T e e T o
Server’s COM Mode. i
FEO
PF0 Era. .
 FIFD Fraa.
£
Weasage Log -0 | meros Log 0|
Hi [ Tom Drserpten | T
4 202007 13271 COM Pot Added 192 168144227 Pord COMS
5 AL 13371 LM P T2 16 144273 Prort COME :
E 202007 122711 COM Poet Added 192 162,144 223 Ponk, COMT
7 /2007 13.27:1! COM Post Added 192 188 144. 223 Pon7 DOMD L
L 007 13221 (=il THZVER 4 223 Ll L
s 2000912007 13:27:58 I T "
17. Click on Configuration into the Function e
2 i
H H H H l& Seach S!&P Locsle u-z- &
tree view and click Configure icon et e
= aﬂﬁu 4 », Li! I
Mordor
Poort Monitor
;Wﬂh‘m
IP Addess Flapot
<] - )
Messige Lo 10 | MoritorLeg -0
To [ I

3 CIOM Fon ddded 192 158,144 223 Pk LOM7
AT 132715 COIM Pt Sk 153 163 144 233 PestT COMB
AT IS M Fon Added: 192168 144 228 Fosd (OMY
BT 13202 Found WPeefs} 1
AN 13229 Foura MPortls} 1

&.LI‘_‘T'

18. In the configuration dialog, click on the

. | et T ) | e )
Operating Mode tab and check if the NPort M:;‘;E‘” o
Mode is set to “Real COM Mode” for each port. o R
If it's not the case, click on Modify checkbox :MV g éiééggé
and change the mode to “Real COM Mode” for o g R
all needed ports. Click Ok to confirm vyour

View Selings | Gellings

changes.

P ——
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Medialon MXM Installation
No specific MxM installation is needed
Refer to the MxM Help for Device creation and

Commands.

Check Installation Result

This section provides help for troubleshooting
problems encountered in  NPort Server
installation and configuration process. The
most common problems are resolved following

these steps:

Make sure the drivers are properly installed.

Verify that the NPort Server is properly
configured using Windows Device Manager. To
get to the Device Manager, follow Start ->
Settings -> Control Panel -> System -> System
Properties -> Device Manager. If the driver
installation for new added device is successful,
you can see the Moxa NPort Server in the

“Multi-port serial adapter” folder.

If a conflict is present, try to uninstall, power
down, power back on and redo the install
procedure. If this fails refer to the MEDIALON
support (as indicated in the final section of this

manual).

NP5610-8_InstallationGuide_E1

Medialon Support:

For any problem with the installation of the
MOXA NPort Server, please use MEDIALON
Support Hotline sending an E-Mail to
support@medialon.com

Please make sure you indicate the following

minimal set of information:

- Version of Medialon Manager software
used

- Version of MxM used

- Model and serial number of the MOXA
NPort Server

- Brand and model of the PC

- Version of the Windows operating system
(reported in the Start -> Settings ->
Control Panel -> System -> System
Properties -> General window also
reachable right clicking on My Computer
and selecting Properties)

- Is Windows Device Manager reporting
configuration problems?

- Was the NPort Server tested on another
PC?

For updated information please refer to our
website, which is freely available at

http://www.medialon.com where you will

also find all updated MxMs, Manager

software.

Medialon

101 rue Pierre Sémard

F 92324 Chatillon Cedex France
Tel : + 33 (0)1 46 55 60 70
Fax : + 33 (0)1 46 55 54 83
www.medialon.com

Medialon Inc

701 SW 27th Ave, Suite 702
Miami, FL 33135, USA

Tel : + 1 305 631 4155
Fax: + 1 305 631 4159
www.medialon.com
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